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CKYC/2025/11                      Date: August 21, 2025 

 

To: All entities registered with Central KYC Records Registry (CKYCRR) 
 

Dear Sir / Madam, 

Sub: Enabling Accessibility to Digital KYC process to Differently Abled Persons 

This is to inform that in compliance with the order dated April 30, 2025, of Honorable Supreme 
Court regarding “Accessibility to Digital KYC process to Differently Abled Persons”, the following 
details shall be collected by CKYCRR: 
 

Sr. No. Field Name  
1 Differently Abled Status  
2 Type of Impairment 

3 
Percentage of 
Impairment 

4 UDID Number  

These fields shall be included in the “Personal Details” section of the KYC template for Individuals 
and for related persons of Individual and Legal Entity records. 
 
The proposed changes will impact the Upload, Update, and Download process across all modes of 
access, namely, screen-based input, bulk file, and API. The bulk file structure version for upload, 
update and download shall accordingly be upgraded from v1.2 to v1.3. 
 
The above-mentioned changes are now available in the test environment. All registered entities 
are requested to take note of these changes and make the necessary updates to their systems 
accordingly.  
 
The effective go live date for this change is September 30, 2025, 8:00 pm onwards. 
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Central KYC Records Registry                                       Access to Digital KYC process for Differently Abled Persons                    1 

 

The following documents detailing the changes are available in the ‘Downloads’ section of the 
CKYCRR website: 

• File structure version 1.3 for Bulk Upload, Update and Download – available in the first folder 
under “File Structure & Sample Files” 
• Updated Download API Version 1.3 – available under “API Document – Download” 

 
 
For any queries/ clarifications please contact the helpdesk. 
  

 

For and on behalf of Central KYC Records Registry 

 

 

Helpdesk Contact Details: 

Email: helpdesk@ckycindia.in  

Phone: 022 61102592 / 022 50623300 

mailto:helpdesk@ckycindia.in

